
     Acadian Telehealth Monitoring, a division of AMS, has entered into an agreement 
with Honeywell HomMed to become Honeywellõs exclusive telehealth monitoring 
center.   As the nationõs leading telehealth vendor, Honeywell currently has over 
60,000 telehealth systems deployed nationwide.  
  
Under this agreement, Honeywell will use its strengths in retail sales and marketing to 
partner with home health agencies and managed care organizations across the 
United States, while Acadian will perform telehealth monitoring, deployment, and 
equipment refurbishing services.  
  
Michael Benjamin, President of HomMed, personally toured our monitoring facilities 
and immediately extended the opportunity to the AMS leadership team. President 
Obamaõs Medicare reform proposals, as well as Governor Jindalõs Medicaid reform 
proposal for Louisiana, call for a more extensive use of telehealth to decrease the 
cost of unnecessary re-hospitalizations of patients with chronic diseases.   
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Affiliations:  

      AMS would 
like to wish all 

of our 
customers a 

Happy Mardi 
Gras!  

 

Electronic Newsletter  
 Do you enjoy receiving this newsletter?  If you would 
like to receive it electronically, please send your email 
address to michelle.trahan@acadian.com and put AMS 
Newsletter in the subject line.  That is all there is to it! 

       
     AMS recently completed the acquisition/merger of Command Central, Inc, 
an alarm monitoring center located in Baton Rouge, Louisiana.  That center 
monitors over 40,000 fire and security accounts and serves 75 alarm 
companies throughout Louisiana.  
  
     On the state level, AMS is now the largest alarm monitoring center in 
Louisiana with over 100,000 accounts.  Nationally, AMS is about the 
tenth largest alarm center in the United States. 
  
     We welcome 15 employees from Command Central to the Acadian family, 
along with Christie Arnold (Manager) and Moe Athmann (Consultant/
Owner). Their years of experience will add significant value to the entire 
AOW customer base. 
 
     Nick Bearb will provide oversight to AOW of Baton Rouge (Command 
Central) and will be busy in 2009 linking these two centers together to provide 
complete, live redundancy 24/7.  The goal is to make these centers operate in 
concert to provide the highest level of service in the industry.  
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New Acadian Command Central 

employees attend orientation. 



     On December 10th 
& 11th, AMS held a 
meeting for all sales 
representatives.  
Karen Cormier, AOC 
Operations Manager, 
also gave a class on 
our new accounting 
software, Service 
CEO.  Special guest 
speaker for the event 
was Jerry Stovall, 
former LSU Head 
Football Coach.  Mr. 
Stovall gave a 
motivational speech 
on pulling together as 
a team to make things 
happen.  He said as 
long as we are 
individually confident 
in our abilities then we 
can applaud the accomplishments of others and this voids jealousy.  Stovall also 

said, òWe cannot control 
our circumstances, but 
must control ourselves in 
those circumstances.ó  The 
talk was very 
inspirational and all 
attending enjoyed his 
wise words.  He also took 
the opportunity to snap a 
few pictures with  Tyron 
Picard,  Executive VP and 
Blane Comeaux, VP of 
Monitoring Services. 
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   Blane Comeaux  

   VP of Monitoring Services 

   (337) 291-3393 

   bcomeaux@acadian.com 

 

   Kenny Savoie  

   Director of Operations 

   (337) 521-3577 

   ksavoie@acadian.com 

 

   Jacques Juneau 
   Director of Sales & Mktg. 

   (337) 291-2206 

   jjuneau@acadian.com 

 

   Melissa Compton  

   Alarm Center Manager-Laf 

   (337) 521-3581 

   mcompton@acadian.com 

 

   Christie Arnold  

   Alarm Center Manager-BR 

   christie.arnold@acadian.com 

 

   Moe Athmann  

   Consultant/Owner-BR 

 

   Nick Bearb  

   Dealer Relations-AOW  

   (337) 291-3327 

   nbearb@acadian.com 

 

   Matt Jimenez  

   Operations Manager-VAC 

   (281) 468-8238 

   mjimenez@acadian.com 

 

   Mike Hunt  

   Operations Manager-MM 

   (337) 521-3508 

   mhunt@acadian.com 

 

   Karen Cormier  

   Operations Manager-AOC 

   (337) 291-1516 

   kcormier@acadian.com 

 

   Faye Bryant  

   RN Nurse Manager-ATM 

   (337) 521-3582 

   fbryant@acadian.com 
 

   Michelle Trahan  

   Marketing Manager 

   (337) 291-1593 

   michelle.trahan@acadian.com 
"I get sooo...tired of all this stupid Safety 

Equipment.ò 

 

Words of Wisdomé 

 

 
ñPeople seldom become famous 

for what they say until after 

they are famous for what 

theyôve done.ò 

 

 

Cullen Hightower 
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Welcome New Employees 

     Robyn England has been hired to fill the AOC sales position in 
Dallas.   Robin is a Dallas native and Texas A&M grad.  She brings loads of 
sales/marketing experience to the team, but is also very skilled in human 
resource issues, web page design and upkeep, fitness (personal trainer), 
education and to top it off, she is fluent in Spanish.   
 
     We would also like to welcome several new PRN employees to the Acadian 

On Watch Monitoring Center:  Alexes Simon, Erica Broussard, Kyle Nelams, Michelle Olivier 

and Crystal Lyons.  Welcome to the Acadian family!  

        

Ladies in Red 
 

In honor of The American 
Heart Associationõs 

National Wear Red Day , 
Friday, February 6th was 
designated as the day to 
wear red symbolizing the 

power women have to 
band together to wipe out 
heart disease and stroke.  

The AOC staff took part in 
this campaign and wore 

red to show their support.  

Acadian On Call 

Shoots New TV 

Spots 

     Acadian On Call 
shot three new 
television spots recently 
including one in Spanish 
for our new Austin/San 
Antonio market.  They 
came out great and 
will be airing soon on a 
station near you! 

     Congrats to Maggie Borel, AOC Referral Verifier, 
who delivered a 7 lb., 7 oz. baby boy on Dec. 9th at 
9:13 a.m.  Peyton Lee was 20 inches in length. 
 
 
 
 
 

     AOW Dispatcher, Jamell Guilbeau's brand new baby 
girl, Zaria Dahnae, was born on December 17, 2008.  
She weighed 6 lbs 2 oz, 18.5 inches.  Both moms and 
babies are doing well! 

New Babies 

 

Acadian Monitoring ServicesðChristmas Party 2008 


